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Pro Add User Tool – User Guide

This material and the accompanying software are proprietary and owned by 
Sage Software, Inc. This material may not be duplicated, disclosed or 
reproduced in whole or in part for any purpose without the express written 
authorization of Sage Software, Inc. All authorized reproductions must be marked 
with this legend.

Disclaimer:
!efp fkcloi,qflk ,ka qeb plcqt,ob fp molsfaba w,p fpx ,ka tfqelrq ,kv t,oo,kqfbp lc 
,kv gfka, tebqebo bumobpp, fimhfba lo pq,qrqlov, fkThrafkd, tfqelrq hfifq,qflk, ,kv 
fimhfba t,oo,kqv lc iboTe,kq,.fhfqv lo cfqkbpp clo , m,oqfTrh,o mromlpb  Sage Software, 
Inc pe,hh klq .b hf,.hb clo ,kv afobTq, fkafobTq, pmbTf,h, fkTfabkq,h lo Tlkpbnrbkqf,h 
a,i,dbp tefTe ,ofpb fk TlkkbTqflk tfqe qefp fkcloi,qflk, ,ka qefp hfifq,qflk lc 
hf,.fhfqv tfhh ,mmhv obd,oahbpp lc qeb cloi lc ,Tqflk  !eb bkqfob ofpg tfqe obpmbTq ql qefp 
fkcloi,qflk obpqp tfqe vlr, ,ka tb prddbpq qe,q vlr qelolrdehv bs,hr,qb qeb 
fkcloi,qflk .bclob fq fp obhfba rmlk lo rpba fk ,kv t,v 



Pro Add User Tool - USER GUIDE Page 2 of 5

Table of Contents

Overview .............................................................................................................................3
Need for the Tool.................................................................................................................3
Functionality........................................................................................................................3
Requirements .......................................................................................................................3
Installation Instructions .......................................................................................................3
Running the Tool .................................................................................................................3
User Interface ......................................................................................................................3
Working Instructions ...........................................................................................................4
Limitations...........................................................................................................................5



Pro Add User Tool - USER GUIDE Page 3 of 5

Overview

Pro Add User tool is a utility developed to

Ø Restore SQL logins for Sage Pro ERP administrator level users and provide access to the 
SQL databases involved in the current Pro installation.

Need for the Tool
In Sage Pro ERP with SQL backend, a separate login in SQL server for every Pro user is needed 
to run Sage Pro ERP. If the SQL Server is crashed for any reason, then it will be difficult to create 
such users manually in SQL server because of the encryption handled in Pro. 

In such cases, this tool may be used to create the corresponding SQL server logins for the 
administrative level users in Pro.

Functionality

Pro Add User tool provides the following functionalities.

Creating new login in SQL for Pro admin level users and automatically provide access to the SQL 
databases (Pro system and company databases) of the Sage Pro installation.

Requirements

Ø Sage Pro ERP installation that connects to SQL Server backend 
Ø Administrative login and password of SQL Server

Installation Instructions

1. Extract the content of the PROADDUSER.ZIP file into a separate folder. Pro Add User tool 
will be ready to run once the file extraction process is over.

Important Note: Do not extract this zip file into the Sage Pro ERP folder.

Running the Tool

Important Note: Please make a complete backup of your Sage Pro ERP installation and the 
corresponding SQL system, company and temporary databases before running this tool.

1. From the Windows Explorer, navigate to the folder where the content of PROADDUSER.ZIP 
is extracted.

2. Select and execute the file “PROADDUSER.EXE” and it will launch the tool.

User Interface



Pro Add User Tool - USER GUIDE Page 4 of 5

Working Instructions

1. Pro installation path:
Enter / select the Sage Pro ERP installations root path.

2. Pro system database (will be disabled):
System database name used for the current Pro installation will be displayed here.

3. Administrator User ID:
Enter the SQL Server Administrator’s login name

4. Password (SQL Server):
Enter the SQL Server Administrator’s password.

5. <Connect>
Clicking on this button will attempt to connect to SQL server using the username and 
password entered in the above fields.

6. Pro User Name:
Select administrative level Pro user for which corresponding SQL login needs to be 
created in SQL Server. Only the admin level users of Sage Pro will be listed here.

7. Password (Pro user):
Enter the new password.

8. Confirm Password:
Re-type the new password.

9. <Add>
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Clicking on this button will create a SQL server login for the currently selected Pro user. 
This will also automatically assign this user to the Sage Pro system and company databases.

10. <Close>
Clicking this button will close the tool.

Limitations

Ø DSN referenced (usually “Sage Pro ERP”) in the Pro.ini must be available in the system to 
connect to SQL Server.

Ø Cannot create a user and assign the access rights on Pro databases to pre-existing SQL 
logins. 

To reset the password of any Pro user, the corresponding SQL Server login (usually a Sage 
Pro user ID with a prefix of “AI”) must be manually removed from the SQL logins and from all 
associated databases, before trying to add the user from this tool.

Ø This tool facilitates creation of Sage Pro Admin level users only. 

The operator level users have to be created by logging into Sage Pro ERP using   
any one of the admin user created via this tool through the User File Maintenance. Note that 
the existing orphaned operator level user records have to be deleted and then have to create 
freshly.

Ø All program errors are not suppressed / handled in this tool.


